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Abstract
This study aims to analyze the development of human
resource management theory and its implications for
effective human resource management practices in modern
organizations. In the era of globalization and rapid
technological advancement, human resource management
is no longer merely concerned with administrative aspects,
but also involves more holistic strategies to achieve
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and theories in human resource management. With NVivo,
qualitative data analysis can be conducted systematically,
allowing researchers to categorize and interpret
information in greater depth. The results show that human
resource management has undergone a significant
transformation from a classic approach that emphasizes
operational efficiency to a strategic approach that
integrates human resources with the organization's vision
and mission. The findings provide valuable insights for
practitioners and academics on the importance of
responsive and innovative human resource management.
Thus, this research is expected to contribute to the
development of knowledge in the field of human resource
management and provide recommendations for best
practices in human resource management.
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INTRODUCTION

Human resource management is an important aspect in the success of
modern organizations (Parinsi & Musa, 2023; Sartika, 2024; Wahyudi et al.,
2023). In the context of globalization and rapid technological advances,
organizations are required to adapt quickly to the changes that occur. These
changes include various factors, such as market dynamics, demographic changes,
and technological developments that affect the way organizations operate (Ani
et al., 2024; Hadi et al., 2023).
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Therefore, a deep understanding of the theory and practice of human resource
management is becoming increasingly important to achieve organizational
goals in a sustainable manner (Anjani & Hidayat, 2024; Mokobombang &
Natsir, 2024; Prakoso & Sulastri, 2023). In the past, human resources were
often viewed as passive assets that only served to meet the operational needs
of the organization. However, along with the development of management
theory, this view has changed. Human resources are now considered a strategic
asset that can provide a competitive advantage for the organization. According
to Syaban, (2019), effective human resource management focuses not only on
administrative aspects, but also on broader strategies to improve productivity,
innovation, and overall organizational performance (Khaeruman et al., 2024).

In the digital era, organizations face new challenges, including the
integration of technology in business processes and the management of
multicultural teams (Faisal, 2020; Sarif et al., 2025; Somantri et al., 2025;
Wulandari & Pudjiarti, 2024). Research by Grant, (2021) shows that
organizations that are able to manage cultural diversity well tend to have better
performance, especially in terms of innovation and creativity. Along with the
increasing demands for employee well-being, organizations must be able to
create a work environment that supports employees' physical, mental, and
emotional well-being (Siahaan et al., 2024). Research by Kirana et al., (2025)
shows that employees who feel prosperous tend to be more productive and loyal
to the organization. Therefore, it is important for organizations to develop
practices that support employee well-being, including ongoing training and
development programs.

The urgency of this research is also seen from the need to understand how
the theory and practice of human resource management has evolved along with
the changing business environment. This research aims to identify key aspects
of human resource management that can help organizations face the challenges.
One important aspect is how technology can be utilized to improve the
effectiveness of human resource management. According to Ulrich &
Dulebohn, (2015), the use of big data and analytics in human resource
management enables organizations to make more informed decisions regarding
recruitment, training, and performance management (Lapina et al., 2014). In
addition, it is important for organizations to become a “learning organization”.
Organizations that encourage employees to continue learning and developing
will be better able to adapt to rapid changes in the market. Reese, (2020)
emphasizes that learning organizations create an environment that supports
innovation and collaboration, so that the relationship between the organization
and human resource can be established harmoniously (Hendrawan, 2019).

This research will also discuss how human resource management
contributes to an organization's competitive advantage in the global and digital
era. Barney, (1991); Kristanti et al., (2023); Mura, (2015); Rasyiddin et al., (2024);
Riyadi et al., (2023) states that human resource that have skills, knowledge, and
competencies that are difficult for competitors to replicate can provide a
sustainable competitive advantage (Hendrawan, 2019). Therefore, effective
management of human resource is key to attracting, developing, and retaining
top talent in a competitive market. With this background and urgency, this
research has several main objectives. First, to examine the development of
organizational theories of human resource over time and how these theories are
implemented in the practice of human resource management (Putri et al., 2022).
Second, it identifies key aspects of effective human resource management in the
modern era, including employee development, motivation, and well-being.
Third, this research aims to explore the role of human resource in creating
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competitive advantage for organizations in the global and digital era. Finally, this
research will explain how technology can be used to improve the effectiveness
of human resource management, including the use of big data and analytics
(Indrayani, 2011).

Through this research, it is hoped that it can make a meaningful
contribution to the development of knowledge in the field of human resource
management and provide recommendations for practitioners in managing
human resource more effectively and strategically. Through this research,
researchers hope to provide deeper insights into effective human resource
management in the modern era. By understanding the various existing theories
and how they are applied in practice, organizations can formulate better human
resource management strategies. This research will also discuss the challenges
faced by organizations in managing human resource amidst rapid and complex
changes, and how organizations can leverage technology to improve human
resource management. This research will include an analysis of the various
approaches used in managing human resource, including data-driven and
analytical approaches. By leveraging big data, organizations can identify patterns
and trends that can aid in decision-making related to recruitment, employee
development, and performance management. This research will also discuss the
importance of fairness in performance evaluation, as employees' perception of
fairness will affect their motivation and commitment to the organization.

In the context of globalization, this research will also explore how
organizations can create work environments that are inclusive and respectful of
cultural differences. With more and more work teams consisting of individuals
with different cultural backgrounds, it is important for human resource
managers to understand the values and expectations that each employee brings.
This will help the organization in creating a work environment that is conducive
to collaboration and productivity.

This research highlights the importance of developing ethical values in
human resource management. In this context, the research will explain how
principles such as justice, trust, and social responsibility can be applied in human
resource management practices. By integrating these values, organizations can
not only improve employee performance, but also create a positive and
sustainable organizational culture. Thus, this research is expected to make a
meaningful contribution to the development of theory and practice of human
resource management. The findings of this research will serve as a reference for
practitioners and academics in understanding the challenges and opportunities
that exist in the management of human resource in the modern era. In addition,
this research will also provide practical and strategic recommendations for
organizations in managing human resource effectively, so as to achieve their
long-term goals.

In the context of human resource management, many theories and
concepts have been developed along with changes in the business environment
and organizational needs. One of the well-known theories in the management
of human resource is the theory of motivation proposed by Maslow, (2017)
through the Hierarchy of Needs. This theory states that individuals have five
levels of needs that must be met, ranging from physiological needs to self-
actualization. Employees whose basic needs are met will be more motivated to
achieve higher levels of needs, such as rewards and recognition at work. In
addition, Herzberg, (2017) in the two-factor theory distinguishes between
motivational factors and hygiene factors, where motivational factors can
increase job satisfaction, while hygiene factors only prevent dissatisfaction.

Organizational behavior theory also focuses on the interaction between
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individuals and groups in organizations. McGregor, (2017) developed Theory
X and Theory Y, which describe two different views of employees. Theory X
assumes that employees tend to be lazy and must be closely supervised, while
Theory Y assumes that employees can work independently and are motivated
by responsibility. This understanding of employee behavior is important for
managers in determining the appropriate leadership approach. In the 1960s,
systems and contingency approaches were introduced in human resource
management. The systems approach sees organizations as entities consisting of
various interrelated subsystems, including human resource, technology, and
finance (Armstrong & Taylor, 2023). The contingency approach, developed by
Fred Fiedler, argues that there is no one best approach in human resource
management, but rather the effectiveness of human resource management
depends on various situational factors, such as the external environment and
employee characteristics.

In an era of rapid change, the concept of a learning organization is
becoming increasingly relevant. Cappell et al., (2021) in their book “The Future
of Performance Management” emphasize the importance of creating a learning
culture in organizations. Learning organizations encourage employees to
continue to learn and innovate, so that they can adapt to changes in the business
environment. This concept is essential to ensure that organizations remain
competitive in a dynamic market. Technological advancements have also
changed the way organizations operate, including in the management of human
resource. The use of big data and analytics in human resource management
enables organizations to make more informed decisions regarding employee
recruitment, training and development (Pratama et al., 2023; Rasyiddin et al.,
2024; Turnip, 2024). By leveraging technology, organizations can identify
patterns and trends that can assist in strategic decision-making.

Fairness in performance management is an important aspect in creating a
productive work environment. Research shows that employees' perception of
fairness in the organization has a major impact on their motivation and
performance (Vroom & Jaago, 2007). Employees who feel they are treated faitly
are more likely to give their best performance, while unfairness can lead to
dissatisfaction and decreased motivation. Employee well-being is also a major
focus in human resource management. Organizations that pay attention to
employee well-being, whether physically, mentally, or emotionally, tend to have
more productive and loyal employees. Therefore, it is important for
organizations to develop comprehensive wellbeing programs to support
employees in achieving work-life balance.

METHODS

The research method used in this study is qualitative, which was
conducted by utilizing Nvivo software (Creswell, 2018; Rahadi, 2020; Susanti,
2017; Wahid et al., 2023; Zamawe, 2015). In the context of this research,
NVivo was used to organize and analyze literature related to human resource
organization theory and its management practices in modern organizations.
The research process began with the collection of secondary data from a
variety of sources, including textbooks, scholatly articles, journals, and
research reports that address organizational theory and human resource
management. These sources were selected based on their relevance and
contribution to the understanding of human resource management in an
evolving organizational context. The researcher conducted a systematic search
through academic databases, on Google Scholar to find appropriate literature.
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In this way, the researcher was able to ensure that the information obtained
was current and reliable.

After data collection, the researcher conducted an initial scan to assess
the quality and appropriateness of the information obtained. The evaluated
data was then imported into NVivo, which allowed the researcher to code the
relevant information. Coding is a crucial step in qualitative data analysis, where
the researcher groups data based on specific themes or categories (Allsop et
al., 2022). In NVivo, researchers can create nodes for each theme that emerges
from the literature, such as “strategic role of human resource,” “employee
motivation,” “employee development,” and “performance management.” In
this way, researchers can easily access and browse information related to each
theme, making it easier to identify patterns, relationships, and differences in
the existing literature (Ariyanto, 2023; Jackson & Bazeley, 2019; Mortelmans,
2019).

After the coding process was completed, analysis was carried out using
the analysis features available in NVivo. These features include keyword
analysis, concept mapping, and data visualization. Keyword analysis allows
researchers to identify terms or phrases that appear frequently in the literature,
which can provide insight into key issues in human resource management.
Concept mapping helps researchers to illustrate the relationships between
various themes and sub-themes, thus providing a clearer picture of the
knowledge structure in this field. In addition, data visualization in the form of
graphs or diagrams can help researchers to present findings in a more
interesting and informative way.

In the process of this analysis, the researcher also paid attention to the
historical context and development of human resource organizational theory
over time. This research sought to identify how thinking and practice in human
resource management has evolved, from classical approaches to more strategic
modern approaches. Therefore, the researcher conducted an in-depth analysis
of the literature discussing the various eras of development of human resource
theory, including the classical era influenced by the Scientific Management
approach, the human relations era, and the systems and contingency era
(Riyadi et al., 2023). By understanding these developments, researchers can
provide a more comprehensive picture of the development of human resource
theory.

The results of this analysis were then synthesized to provide a
comprehensive picture of the topic under study. The researcher summarizes
key findings from the literature and compares them with existing theories, as
well as identifying gaps in previous research. Thus, this research serves not
only to gather information, but also to contribute to the development of theory
and practice of human resource management. The researcher can also
formulate recommendations for further research based on the findings
obtained, as well as explain how the theories can be implemented in daily
practice.

After all the analysis and synthesis has been done, the researcher
compiles the research results in a structured form of findings. These findings
include several important sections, such as introduction, literature review,
methodology, results and analysis, as well as conclusions and
recommendations. In the introduction, the researcher explains the background
and urgency of the research, as well as the formulation of the problem to be
answered. The literature review provides a strong theoretical foundation by
summarizing relevant previous research. The methodology explains the
process and tools used in the research, including the use of NVivo. In the
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results and analysis section, the researcher presents key findings from the data
analysis, including tables, graphs and diagrams generated from NVivo. The
researcher also discusses the implications of the findings in the context of
human resource management practice. Finally, the conclusion section
summarizes the results of the study and provides recommendations for further
research, as well as practical advice for human resource managers in
organizations.

RESULT AND DISCUSSION

In the literature analysis conducted, it was found that the role of human
resources has undergone a significant transformation from being merely an
administrative function to a strategic partner in the organization. This reflects
a paradigm shift in the management of human resource, where organizations
now recognize that human resource is not just an asset used to run daily
operations, but also a vital component that can affect the achievement of long-
term strategic goals.

According to a review conducted by Ulrich & Brockbank, (2000) in their
article in Human Resource Management Review, an effective human resource
role contributes to the achievement of the organization's strategic goals in a
more integrated way. They emphasize that human resource should be involved
in the strategic planning of the organization, not only in the context of
recruitment and payroll, but also in formulating business strategies that are
relevant to market needs. Thus, human resource serves as a link between the
organization's vision and mission and implementation on the ground.

The use of NVivo software in this study enabled the researcher to
identify patterns and themes that suggest that organizations that integrate
human resource in their strategic planning tend to be more successful in facing
dynamic and complex challenges. The researcher was able to see how human
resource contributes to formulating strategies that focus on talent development,
creating an organizational culture that supports innovation, and increasing
employee engagement. Furthermore, the book The HR Value Proposition by
Wright & Ulrich, (2018) affirms the importance of the strategic role of human
resource argument by showing that human resource that play an active role in
the formulation of business strategy can improve the organization's
competitiveness and ability to adapt to change. This suggests that
organizations that view human resource as strategic partners are better able to
harness the full potential of employees, which in turn can result in better
performance and achieve sustainable competitive advantage.

The Strategic Role of Human Resource

Based on the literature analysis, it was found that the role of human
resources has transformed from an administrative function to a strategic
partner in the organization. According to Ulrich & Dulebohn, (2015) in their
article in Human Resource Management Review, effective human resources
contribute to the achievement of an organization's strategic goals by managing
talent and creating a culture that supports innovation. Using NVivo,
researchers were able to identify patterns and themes that showed that
organizations that integrate human resources in their strategic planning tend
to be more successful in facing dynamic market challenges. The book The HR
Value Proposition by Wright & Ulrich, (2018) also emphasizes the importance
of the strategic role of human resources in creating value for organizations.
This research reinforces that argument by showing that human resources that
play an active role in business strategy formulation can improve an
organization's competitiveness and ability to adapt to change.
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Employee Motivation

The findings regarding employee motivation are in line with the
motivation theories proposed by Maslow and Herzberg. This research shows
that organizations that are able to meet employees' basic needs and provide
meaningful rewards tend to have higher levels of job satisfaction. The book
Motivation and Personality by Corr et al., (2013) describes a hierarchy of needs
that must be met to motivate individuals, and the results of this study support
the theory. In this context, researchers found that factors such as recognition,
achievement, and responsibility have a significant impact on employee
motivation. Research by Deci & Ryan, (2004) in the Handbook of Self-
Determination Research also shows that intrinsic motivation contributes to
better performance. Using NVivo, researchers can categorize data related to
motivation, providing deeper insights into how organizations can design
effective motivation programs.

Employee Development

Employee development is identified as a key component in successful
human resources management. Research results show that organizations that
invest in training and development programs tend to have more competent
and loyal employees. The book Employee Training and Development by Noe,
(2018) highlights the importance of continuous training in improving
employee skills and creating a learning organization. The research found that
an organization-driven learning culture contributes to improved performance
and adaptation to market changes. The organizational learning theory
proposed by Reese, (2020) in the fifth discipline also supports these findings,
where organizations that encourage employees to continuously learn and
develop will be better able to adapt to rapid changes.

Performance Management

Effective performance management is essential in creating a productive
work environment. The results of the analysis show that fairness in
performance evaluation and a transparent system have a major effect on
employee motivation and commitment. Research by Pulakos, (2009) in
Performance Management: A New Approach for Driving Business Results
emphasizes that a good performance management system should include
constructive feedback and open communication. Using NVivo, the researcher
was able to analyze the data showing the relationship between perceived
fairness and employee performance. The findings indicate that organizations
that implement evidence-based and objective evaluations can increase
employee confidence in the performance management system.

Fairness in Performance Management (continued)

The book Justice in the Workplace by Virtanen & FHlovainio, (2018)
highlights that perceptions of fairness in organizations have a major effect on
employee satisfaction and commitment levels. This study found that when
employees feel that the performance evaluation system implemented is fair and
transparent, they tend to show higher levels of motivation and stronger
commitment to the organization. This is in line with Procedural justice theory
(Tyler, 2016), which states that employees compare their inputs and outputs
with their peers, and perceptions of unfairness can result in decreased
motivation and productivity. Through the use of NVivo, researchers were able
to identify themes related to fairness in performance management, such as
clarity of evaluation criteria, timely feedback, and opportunities to improve
performance. The findings suggest that organizations need to ensure that all
employees understand how they are being evaluated and have the opportunity
to provide input on the process.
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CONCLUSION

The role of human resources in modern organizations has undergone a
significant transformation, moving from a traditional administrative function
to a crucial strategic element in achieving long-term goals. In this context,
human resources is not only responsible for employee recruitment and
administration, but must also be actively involved in the planning and
execution of business strategies. This includes a deep understanding of the
organization's needs and challenges, so that human resources can design
programs and policies that support the achievement of strategic objectives.
Furthermore, talent and leadership development is one of the main focuses in
the strategic role of human resources. In a competitive business world, having
high quality employees and effective leaders is key to achieving competitive
advantage. Therefore, human resources must design and implement
development programs that not only improve technical skills, but also
leadership and managerial skills, so that the organization has human resources
who are ready to face future challenges. In addition, this research also
highlights the importance of creating an organizational culture that supports
innovation and creativity. In a fast-changing environment, organizations need
to adapt and innovate to stay relevant. human resources play a role in
developing policies and practices that encourage employees to think creatively,
take risks, and share ideas. This is essential to ensure that the organization can
continue to innovate and compete in a dynamic marketplace.

REFERENCES

Allsop, D. B., Chelladurai, J. M., Kimball, E. R., Marks, L. D., & Hendricks, J.
J. (2022). Qualitative Methods with Nvivo Software: A Practical Guide
for  Analyzing  Qualitative  Data.  Psyeh,  4(2),  142-159.
https://doi.org/10.3390/psych4020013

Ani, N., Muti, R. N., & Meria, L. (2024). Strategi efektif menghadapi dinamika
global: Pendekatan manajemen perubahan organisasi yang terbukti. .4DI
Bisnis Digital Interdisiplin Jurnal, 5(2), 56-63.
https://doi.org/10.34306/abdi.v5i2.1174

Anjani, K. T., & Hidayat, A. (2024). Strategi Pengembangan Penguatan
Manajemen Sdm & Organisasi. Journal of Social and Economics Research,
6(1), 351-357. https://doi.org/10.54783 /jser.v6il.347

Ariyanto, K. (2023). Analisis Bibliometrik Trend Penelitian Pemodelan
Matematis Menggunakan Database Google Scholar, Publish or Perish,
dan Vosviewer. Indo-MathEdu Intellectuals  Journal, 4(2), 155-163.
https://doi.org/10.54373 /imeij.v4i2.150

Armstrong, M., & Taylor, S. (2023). Armstrong’s Handbook of Human
Resource Management Practice: A Guide to the ... - Michael Armstrong,
Stephen Taylor - Google Books. In Kogan Page. Kogan Page Publishers.
https://ebookcentral.proquest.com/lib/portsmouth-
ebooks/reader.action?docID=30291764

Barney, J. (1991). Firm Resources and Sustained Competitive Advantage.
Journal of Management, 17(1), 99-120.
https://doi.org/10.1177/014920639101700108

Cappell, Peter, & Tavis, A. (2021). The future of performance management.
Performance  Management — in  the  Public — Sector, — 213-228.
https://doi.org/10.4324/9781315817590-16

Corr, P. J., Deyoung, C. G., & Mcnaughton, N. (2013). Motivation and
Personality: A Neuropsychological Perspective. Social and Personality
Psychology Compass, 7(3), 158-175. https://doi.org/10.1111/spc3.12016

International Journal of Multidisciplinary of Higher Education (IJMURHICA) 640
Vol. 8, No. 3, pp. 633-644, 2025


https://doi.org/10.3390/psych4020013
https://doi.org/10.34306/abdi.v5i2.1174
https://doi.org/10.54783/jser.v6i1.347
https://doi.org/10.54373/imeij.v4i2.150
https://ebookcentral.proquest.com/lib/portsmouth-ebooks/reader.action?docID=30291764
https://ebookcentral.proquest.com/lib/portsmouth-ebooks/reader.action?docID=30291764
https://doi.org/10.1177/014920639101700108
https://doi.org/10.4324/9781315817590-16
https://doi.org/10.1111/spc3.12016

Fitriani, F., Widiyanto, E., Nafrial, N., Subandi, S., Makbuloh, D., Syarifudin, E.

Creswell, J. W. (2018). Mixed methods procedures. In Research Design: Qualitative,
Quantitative and Mixed Method Aproaches.

Deci, E. L., & Ryan, R. M. (2004). Handbook of self-determination research (E. L.
Deci & R. M. Ryan (eds.)). University Rochester Press.

Faisal, M. (2020). Manajemen Pendidikan Moderasi Beragama Di Era Digital.
Journal of International Conference On Religion, Humanity and Development, 1(1),
195-202.

Grant, R. M. (2021). Contemporary Strategy Analysis (3rd ed.). In Work Study
(Vol. 49, Issue 1). John Wiley & Sons.
https://doi.org/10.1108 /ws.2000.07949aa¢.002

Hadi, A. F., Az-Zahra, F., & Salsabila, N. (2023). Strategi Organisasi
Pendidikan di Tingkat Sekolah Menengah dalam Menghadapi Tantangan
Global. Protasis: Jurnal Bahasa, Sastra, Budaya, Dan Pengajarannya, 2(1),
178-189. https://doi.org/10.55606/protasis.v2i1.87

Hendrawan, M. R. (2019). Dapatkan wversi cetak buku iniV  Sampul Depan
Manajemen Pengetabuan: Konsep dan Praktik Berpengetabuan pada Organisasi
Pembelajar. Universitas Brawijaya Press.
https://books.google.co.id/books?hl=id&lr=&id=1]JLVDwAAQBA]&
oi=fnd&pg=PR5&dq=hubungan+antara+kinerjatinovasi+dan+prakt
ik+SDM+strategik+melalui+kemampuan+manajemen+pengetahuan.
+Pada+penelitian+ini,+praktik+SDM+strategik+mengarah+pada+pe
ran+SDM+sebagai+spesi

Herzberg, F. (2017). Motivation to Work.  Granada,. Routledge.
https://books.google.com/books?hl=en&lr=&id=xpsuDwAAQBAJ&
oi=fnd&pg=PR12&dq=work+facilities&ots=CgijB_Q5ja&sig=_CiHu
018nIsmobeaKxTx_JNf7EFs

Indrayani, E. (2011). Pengelolaan Sistem Informasi Akademik Perguruan
Tinggi Berbasis Teknologi Informasi Dan Komunikasi (Tik). Jurnal
Penelitian Pendidikan, 12(1), 51-67.

Jackson, K., & Bazeley, P. (2019). Qualitative Data Analysis with NVivo. In
Journal of Psychiatric and Mental Health Nursing (Vol. 15, Issue 10, pp. 868—
868). https://doi.org/10.1111/j.1365-2850.2008.01257.x

Khaeruman, Mukhlis, A., Bahits, A., & Tabroni. (2024). Strategi Perencanaan
Sumber Daya Manusia Untuk Meningkatkan Kinerja Organisasi. Jurnal
Riset  Bisnis  Dan — Manajemen — Tirtayasa  (JRBMT, 7(1), 1-10.
https://doi.org/10.48181/jrbmt.v7i1.23910

Kirana, K. C., Mas, N., & Anam, C. (2025). Konstruksi Sosial tentang
Dukungan Organisasi: Studi Fenomenologi Sosial terhadap Keterlibatan
Kerja Tenaga Kerja Sosial di Dinas Sosial Kota Malang. Wawasan: Jurnal
Llmn  Manajemen, — Ekonomi  Dan  Kewirausahaan, 3(2), 163-177.
https://doi.org/10.58192/wawasan.v3i2.3166

Kristanti, D., Charviandi, A., Juliawati, P., & Harto, B. (2023). Manajemen
Sumber Daya Manusia Manajemen Sumber Daya Manusia. In Edisi Revis
Jakarta:  Bumi Aksara (Issue 1). Yayasan Tri Edukasi Ilmiah.
https://books.google.com/books?hl=en&lr=&id=e2ppEAAAQBAJ&
oi=fnd&pg=PA1&dgq=manajemen+pengetahuan&ots=gV368HYIR3
&sig=ugm1Twmq-r6Ya9)I TLRHY A6ie]i0

Lapina, I., Maurane, G., & Starineca, O. (2014). Human Resource Management
Models: Aspects of Knowledge Management and Corporate Social
Responsibility. Procedia - Social and Behavioral Sciences, 110, 577-580.
https://doi.org/10.1016/j.sbspro.2013.12.902

Maslow, A. H. (2017). A theory of human motivation. Defining and Classifying
Children in Need, 50(4), 101-127.

International Journal of Multidisciplinary of Higher Education IJMURHICA)
Vol. 8, No. 3, pp. 633-644, 2025 041


https://doi.org/10.1108/ws.2000.07949aae.002
https://doi.org/10.55606/protasis.v2i1.87
https://books.google.co.id/books?hl=id&lr=&id=lJLVDwAAQBAJ&oi=fnd&pg=PR5&dq=hubungan+antara+kinerja+inovasi+dan+praktik+SDM+strategik+melalui+kemampuan+manajemen+pengetahuan.+Pada+penelitian+ini
https://books.google.co.id/books?hl=id&lr=&id=lJLVDwAAQBAJ&oi=fnd&pg=PR5&dq=hubungan+antara+kinerja+inovasi+dan+praktik+SDM+strategik+melalui+kemampuan+manajemen+pengetahuan.+Pada+penelitian+ini
https://books.google.co.id/books?hl=id&lr=&id=lJLVDwAAQBAJ&oi=fnd&pg=PR5&dq=hubungan+antara+kinerja+inovasi+dan+praktik+SDM+strategik+melalui+kemampuan+manajemen+pengetahuan.+Pada+penelitian+ini
https://books.google.co.id/books?hl=id&lr=&id=lJLVDwAAQBAJ&oi=fnd&pg=PR5&dq=hubungan+antara+kinerja+inovasi+dan+praktik+SDM+strategik+melalui+kemampuan+manajemen+pengetahuan.+Pada+penelitian+ini
https://books.google.com/books?hl=en&lr=&id=xpsuDwAAQBAJ&oi=fnd&pg=PR12&dq=work+facilities&ots=CgijB_Q5ja&sig=_CiHu6l8nIsm6eaKxTx_JNf7EFs
https://books.google.com/books?hl=en&lr=&id=xpsuDwAAQBAJ&oi=fnd&pg=PR12&dq=work+facilities&ots=CgijB_Q5ja&sig=_CiHu6l8nIsm6eaKxTx_JNf7EFs
https://books.google.com/books?hl=en&lr=&id=xpsuDwAAQBAJ&oi=fnd&pg=PR12&dq=work+facilities&ots=CgijB_Q5ja&sig=_CiHu6l8nIsm6eaKxTx_JNf7EFs
https://doi.org/10.1111/j.1365-2850.2008.01257.x
https://doi.org/10.48181/jrbmt.v7i1.23910
https://doi.org/10.58192/wawasan.v3i2.3166
https://books.google.com/books?hl=en&lr=&id=e2ppEAAAQBAJ&oi=fnd&pg=PA1&dq=manajemen+pengetahuan&ots=gV368HYlR3&sig=ugm1Twmq-r6Ya9ITLRHYA6ieJi0
https://books.google.com/books?hl=en&lr=&id=e2ppEAAAQBAJ&oi=fnd&pg=PA1&dq=manajemen+pengetahuan&ots=gV368HYlR3&sig=ugm1Twmq-r6Ya9ITLRHYA6ieJi0
https://books.google.com/books?hl=en&lr=&id=e2ppEAAAQBAJ&oi=fnd&pg=PA1&dq=manajemen+pengetahuan&ots=gV368HYlR3&sig=ugm1Twmq-r6Ya9ITLRHYA6ieJi0
https://doi.org/10.1016/j.sbspro.2013.12.902

Human Resource Organization Theory and its Implications for Human Resource
Management Practices

https://doi.org/10.4324/9781315258324-16

McGregor, D. (2017). The human side of enterprise. The Human Side of
Enterprise, 4(2), 1-80. https://doi.org/10.4324/9781912281053

Mokobombang, W., & Natsir, N. (2024). Strategi Pengembangan Sumber
Daya Manusia Dalam Meningkatkan Kinerja Organisasi: Tinjauan Pada
Industri  Jasa.  Jurmal  Minfo  Polgan, 13(1), 606-618.
https://doi.org/10.33395/jmp.v13i1.13756

Mortelmans, D. (2019). Analyzing Qualitative Data Using N1 ivo: The Palgrave
Handbook ~ of  Methods  for Media Policy Research (pp. 435—450).
https://doi.org/10.1007 /978-3-030-16065-4_25

Mura, L. (2015). Some Aspects of Human Resource Management. 2nd
International Multidisciplinary Scientific Conference on Social Sciences and Arts
SGEM?2015, 7, 863-870.
https://doi.org/10.5593 /sgemsocial2015/b11/s2.111

Noe, R. A. (2018). Employee training and development. In CSK for HR: A
Necessary Partnership for Advancing Responsible Business Practice (8th ed.).
McGraw-Hill. https://doi.org/10.9774/gleaf.978-1-907643-30-9_10

Parinsi, W. K., & Musa, D. A. L. (2023). Strategi Pengelolaan Sumber Daya
Manusia Untuk Meningkatkan Kinerja Perusahaan yang Berkelanjutan
di Industri 4.0. J-MAS (Jurnal Manajemen Dan Sains), 8(2), 1385.
https://doi.org/10.33087/jmas.v8i2.1510

Prakoso, W. A., & Sulastri, S. (2023). Tantangan Dan Strategi Pengelolaan
Sumber Daya Manusia Pada Lembaga Pendidikan. A/~Azkiya: Jurnal
Iimiah Pendidikan MI/SD, 8(2), 194-215.
https://doi.org/10.32505/azkiya.v8i2.6946

Pratama, A. S., Sari, S. M., Hj, M. F., Badwi, M., & Anshori, M. 1. (2023).
Pengaruh Artificial Intelligence, Big Data Dan Otomatisasi Terhadap
Kinerja SDM Di FEra Digital. Jurnal Publikasi  1lmn  Manajemen
(JUPIMAN), 2(4), 108-123.
https://doi.org/10.55606/jupiman.v2i4.2739

Pulakos, E. D. (2009). Performance Management: A New Approach for
Driving Business Results. In Performance Management: A New Approach for
Driving Business Results. Pulakos.
https://doi.org/10.1002/9781444308747

Putri, G. A. M., Maharani, S. P., & Nisrina, G. (2022). Literature View
Pengorganisasian: Sdm, Tujuan Organisasi Dan Struktur Organisasi.
Jurnal  Ekonomi — Manajemen — Sistem  Informasi, — 3(3),  286-299.
https://doi.org/10.31933 /jemsi.v3i3.819

Rahadi, D. R. (2020). Konsep Penelitian Kualitatif,. In PT. Filda Fikrindo (Issue
September). PT. Filda Fikrindo.

Rasyiddin, A., Metris, D., Siahaan, F. S., Setiawan, 1., & Erlangga, R. (2024).
Peran Inovasi Digital dalam Mengoptimalkan Kinerja Manajemen SDM
dan Pemasaran. Jurnal Development, 12(2), 249-262.
https://doi.org/10.53978/id.v12i2.487

Reese, S. (2020). Reflecting on impacts of Peter Senge’s Fifth Discipline on
learning  organizations.  Learning  Organization, — 27(1),  75-80.
https://doi.org/10.1108 /TLO-01-2020-244

Riyadi, S., Nuswantoro, P., Merakati, I., Sthombing, I., Isma, I., & Abidin, D.
(2023). Optimalisasi Pengelolaan Sumber Daya Manusia Dalam Konteks
Pendidikan Inklusif Di Sekolah. Jurnal Review Pendidikan Dan Pengajaran
(JRPP), 6(2), 270-278.

Sarif, D. P., Gappar, S., Nanrang, P. H., & Mokodompit, E. A. (2025). Peran
Komunikasi Dalam Membangun Tim Sumber Daya Manusia Yang

International Journal of Multidisciplinary of Higher Education (IJMURHICA) 642
Vol. 8, No. 3, pp. 633-644, 2025


https://doi.org/10.4324/9781315258324-16
https://doi.org/10.4324/9781912281053
https://doi.org/10.33395/jmp.v13i1.13756
https://doi.org/10.1007/978-3-030-16065-4_25
https://doi.org/10.5593/sgemsocial2015/b11/s2.111
https://doi.org/10.9774/gleaf.978-1-907643-30-9_10
https://doi.org/10.33087/jmas.v8i2.1510
https://doi.org/10.32505/azkiya.v8i2.6946
https://doi.org/10.55606/jupiman.v2i4.2739
https://doi.org/10.1002/9781444308747
https://doi.org/10.31933/jemsi.v3i3.819
https://doi.org/10.53978/jd.v12i2.487
https://doi.org/10.1108/TLO-01-2020-244

Fitriani, F., Widiyanto, E., Nafrial, N., Subandi, S., Makbuloh, D., Syarifudin, E.

Efektit Di Era Digital. Jurnal Mirai Management, 10(1), 267-272.
https://doi.org/10.37531/mirai.v10i1.8862

Sartika, G. (2024). Peran Strategis Manajemen Sumber Daya Manusia dalam
Mendukung Keberlanjutan Organisasi melalui Penerapan Triple Bottom
Line. Jurnal  Efkonomi Dan Bisnis, 4(1), 177-188.
https://doi.org/10.56145/ekonomibisnis.v4i1.155

Siahaan, T., Terminanto, A. A., Haryanti, E., Harini, H., & Perkasa, D. H.
(2024). Peran Kepemimpinan Perempuan dalam Meningkatkan
Keberagaman dan Inklusivitas di Perusahaan Asuransi. Indo-Fintech
Intellectnals: ~ Journal — of  Economics and — Business, 4(5), 2329-2341.
https://doi.org/10.54373 /ifijeb.v4i5.2038

Somantri, D., Suradi, S., Hidayat, H., & Mulyeni, S. (2025). Peran Manajemen
Sumber Daya Manusia dalam Era Globalisasi:(Kajian Studi Literatur.
Global 1eadership Organizational Research in Management, 3(2), 73-80.
https://doi.org/10.59841/glory.v3i2.2717

Susanti, B. H. (2017). Kontribusi Kompetensi Ketja Guru Dan Iklim Sekolah
Terhadap Kinerja Mengajar Guru Taman Kanak Kanak. J[urmal
Adpinistrasi Pendidifean, 11(2), 107-114.
https://doi.org/10.17509/jap.v21i2.6680

Syaban, M. (2019). Konsep Dasar Manajemen Pendidikan Islam. In A/ Wardah
(Vol. 12, Issue 2, p. 131). https://doiorg/10.46339/al-
wardah.v12i2.141

Turnip, H. (2024). Penggunaan big data untuk optimalisasi pengambilan
keputusan di sekolah. [Jumal Kolaboratif Sains, 7(8), 3138-3145.
https://doi.org/10.56338/jks.v7i8.5971

Tyler, T. R. (2016). Procedural Justice. Jury Psychology: Social Aspects of Trial
Processes: Psychology — in  the — Courtroom, — Volume I, 3, 25-39.
https://doi.org/10.4324/9781315590790-2

Ulrich, D., & Brockbank, W. (2006). The HR Value Proposition. In Personnel
Psychology  (Vol. 59, Issue 2). Harvard Business Press.
https://doi.org/10.1111/}.1744-6570.2006.00043_7 x

Ulrich, D., & Dulebohn, J. H. (2015). Are we there yet? What’s next for HR?
Human Resonrce Management Review, 25(2), 188-204.
https://doi.org/10.1016/j.hrmt.2015.01.004

Virtanen, M., & Elovainio, M. (2018). Justice at the Workplace: A Review.
Cambridge — Quarterly — of  Healthcare — Ethies,  27(2),  306-315.
https://doi.org/10.1017/80963180117000639

Vroom, V. H., & Jaago, A. G. (2007). The role of the situation in leadership.
American  Psychologist, 62(1), 17-24. https://doi.org/10.1037/0003-
066X.62.1.17

Wahid, S. H., Kususiyanah, A., Sirait, W. Y., & Umbar, K. (2023). Analisis Data
Kualitatif Menggunakan N-Vivo. In Analisis Data Knalitatif Menggunakan
N-Vipo. Publica Indonesia Utama. https://doi.org/10.55216/publica.37

Wahyudi, A., Bhismi, M., Assyamiri, T., Al Aluf, W., Fadhillah, M. R., Yolanda,
S., & Anshori, M. I. (2023). Dampak Transformasi Era Digital Terhadap
Manajemen Sumber Daya Manusia. Jurnal Bintang Manajemen (JUBINMA),
1(4), 99-111. https://doi.org/

Wright, P. M., & Ulrich, D. (2018). The Changing Role of HR: From Staff
Function to Strategic Partner. Human Resource Management Review, 29(1),
123-34.

Wulandari, D. C., & Pudjiarti, E. S. (2024). Kepemimpinan Adaptif Dalam
Dunia Digital: Mengatasi Tantangan Dan Peluang Di Era 4.0.
Transformasi: Journal of Economics and Business Management, 3(1), 207-220.

International Journal of Multidisciplinary of Higher Education IJMURHICA)
Vol. 8, No. 3, pp. 633-644, 2025 043


https://doi.org/10.37531/mirai.v10i1.8862
https://doi.org/10.56145/ekonomibisnis.v4i1.155
https://doi.org/10.54373/ifijeb.v4i5.2038
https://doi.org/10.59841/glory.v3i2.2717
https://doi.org/10.17509/jap.v21i2.6680
https://doi.org/10.46339/al-wardah.v12i2.141
https://doi.org/10.46339/al-wardah.v12i2.141
https://doi.org/10.56338/jks.v7i8.5971
https://doi.org/10.4324/9781315590790-2
https://doi.org/10.1111/j.1744-6570.2006.00043_7.x
https://doi.org/10.1016/j.hrmr.2015.01.004
https://doi.org/10.1017/S0963180117000639
https://doi.org/10.1037/0003-066X.62.1.17
https://doi.org/10.1037/0003-066X.62.1.17
https://doi.org/10.55216/publica.37
https://doi.org/

Human Resource Organization Theory and its Implications for Human Resource
Management Practices

https://doi.org/10.56444/ transformasi.v3i1.1682

Zamawe, F. C. (2015). The implication of using NVivo software in qualitative
data analysis: Evidence-based reflections. Malawi Medical Journal, 27(1),
13-15. https://doi.org/10.4314/mmj.v27i1.4

Copyright holder:
© Fitriani, F., Widiyanto, E., Nafrial, N., Subandi, S., Makbuloh, D., Syarifudin, E. (2025)

First publication right:
International Journal of Multidisciplinary of Higher Education (IJMURHICA)

This article is licensed under:

CC-BY-SA

International Journal of Multidisciplinary of Higher Education (IJMURHICA) 644
Vol. 8, No. 3, pp. 633-644, 2025


https://doi.org/
https://doi.org/

